
Hidden Gems is run by Jeremy Avis and Rebecca Askew. They create
innovative site-specific events with a choral theme. They offer unique
English-speaking choral singing workshops for amateur singers as
paying participants.

This is Hidden Gems’ first singing event in Brussels, Belgium.
Previously, Hidden Gems has organised singing trips to Rome, Italy and
in Bath, Bristol and Lewes in the UK.

Below is the cancellation policy in the event that the trip has to be
cancelled by you, the Purchaser, or Hidden Gems. Please read these
points carefully.

Cancellation by you

For those Purchasers travelling to Brussels, we strongly recommend that
you obtain appropriate travel insurance.

Cancellation or curtailment by Hidden Gems

If the choral event has to be cancelled due to unforeseen circumstances
beyond our control (e.g, anything that falls under the term ‘force majeure'
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Unfortunately, if you as the Purchaser decide to cancel your trip at any 
time before 1 May 2025, we are not obliged to make any refund. If you 
do have to cancel or change your booking, then please notify us by 
email as soon as possible. If you can identify someone to take your 
place, we may be able to transfer your booking to them.

Any client choosing to leave the event after 1 May 2025 will receive no 
refund.



such as adverse weather, natural disasters, war, fire, riot, pandemic,
terrorism, strikes and so on.),you will receive 90% of your full fee back.

Regrettably, Hidden Gems cannot guarantee any particular level of
refund if the course had to be cancelled or curtailed after it has actually
started. However, we do commit to distributing any remaining funds that
are available after all expenses have been met.

Our liability to the Purchaser in the event of cancellation or
postponement by Hidden Gems is limited to the 90% of the sum the
Purchaser has paid to Hidden Gems for the specified singing event. We
have no liability whatsoever for any and all other costs or expenses
incurred by the Purchaser, including, but in no way limited to, any and all
travel costs, as a result of the cancellation or postponement of the event
by us for any reason whatsoever.

Changes to the itinerary

We reserve the right to make any alterations to the event content and
the itinerary.

Activity levels/fitness requirement

During the guided tour and singing walk, you will need to have a
reasonable level of fitness/stamina to get the full benefit of the event.
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